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QA Conscious Competency Self-assessment 
Questionnaire 

The ideal practitioner is Consciously Competent.  He/she is 
aware of each competency and consistently demonstrates it 
when necessary. She/he knows what needs to be done, why 

and when the action is required.   
This self-assessment tool is designed to help you examine your awareness of a select group of CHO entry-to-practice 
competencies, and for you to determine the frequency of which you demonstrate these competencies in your practice. With 
this insight you can identify practice and knowledge gaps, professional learning needs and prioritize your learning goals.  
 
Conscious Competence 
The QAP is based on a ‘conscious competence’ learning model. This model captures four stages of learning from 
novice to mastery: unconscious incompetence, conscious incompetence, unconscious competence and 
conscious competence. The idea behind this model is to help the Registrant reflect on his/her practice and 
become consciously aware of his/her own skills, knowledge and judgment, and whether or not there are any gaps 
that need to be addressed. The endpoint objective is to move from being ‘unconscious’ to ‘conscious’ mode, 
from ‘inconsistent’ to ‘consistent’, and from ‘incompetent’ to ‘competent’. 

If a Registrant has the knowledge, skill and judgment to perform a certain competency without consciously 
thinking about it – the Registrant is unconsciously competent (the action is a habit or second nature to the 
individual, action occurs without thinking about it). She/he will need to become consciously competent by 
deliberately performing tasks required for the demonstration of each competency. In this case he/she is aware of 
each competency and consistently demonstrates it when necessary. She/he knows what needs to be done, why 
and when the action is required. 
 
Alternatively, the Registrant may not be aware of the need for a certain competency and does not have the 
knowledge, skill and judgment to perform the competency, i.e., he/she is unconsciously incompetent (she/he 
does not know that they need to learn a skill). In this case, the Registrant needs to become consciously 
incompetent* in order to be able to identify professional development or educational activities that will help 
address his/her competency gap and become consciously competent. (*Consciously incompetent is one who 
knows that he/she does not have the skill). 
 
The gaps you identify will become part of your individual learning plan to help you 
become a consciously competent homeopath.  Where you rate yourself at this time is less 
important than creating and completing a plan for continuous professional improvement.  
 
With the aid of the conscious competence model in this self-assessment questionnaire reflect on your individual practice 
and answer the questions as truthfully as you can. This tool will help you:  

1. Gain awareness of your knowledge of each required competency; 
2. Understand the frequency you perform each competency; 
3. Identify your learning needs or gaps between your knowledge, skill and judgment and the requirements;  
4. Prioritize your learning needs; and 
5. Create an individualized learning plan for the coming year to help you improve your practice.  
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A Word about Performance Indicators 
The Performance Indicator column provides same examples of actions or tasks which help you understand what it means to 
demonstrate each competency. The performance indicators are not exhaustive and you may find other examples which 
demonstrate the competency you are reviewing. If you demonstrate the competency in a way that is different than that listed 
in the performance indicators write a note to remind yourself how you demonstrate the competency. It will be helpful to you 
in the future when you have a peer and practice assessment.  
 
When is it okay to check not applicable? 
There will be some competencies that you may decide not to perform in your practice. For example, not all homeopaths 
conduct a physical exam. If this is the case, check “Not Applicable”.  This may also apply if you are in the Inactive Class. 
Generally, there are few situations when you should select “Not Applicable”.  

 
Conscious Competence Model 
By reflecting on one’s practice, you can look at the competencies and tasks or performance indicators and identify how 
often you performs a certain activity by checking the ‘Never’, ‘Sometimes’, or ‘Always’. The diagram below shows how 
‘Never’, ‘Sometimes’ and ‘Always’ would be reflected in the various levels of the ‘conscious competence’ model. 
 

1. Unconsciously Incompetent 
(one does not know they need to learn the skill) 

NEVER (N) 
• Registrant is not aware that this competency 

existed and does not know how to demonstrate it 

   

 2. Consciously Incompetent 
(aware that one does not have a required skill) 

NEVER (N) 
• Registrant is aware of this competency, but 

does not know how to demonstrate it 

  

  3. Unconsciously Competent 
(action occurs without thinking about how to do it or 

why it is required) 
NEVER (N) 
• Registrant is not aware of this competency, and 

never demonstrates it  
SOMETIMES  
• Registrant sometimes demonstrates this 

competency without consciously thinking about it, 
but not consistently  

ALWAYS (A) 
• Registrant consistently demonstrates this 

competency without consciously thinking about it 

 

 
 

 

 

 

 

 

  4. Consciously Competent 
(action occurs with awareness, deliberately, and 

consistently)  
NEVER (N) 
• Registrant is aware of this competency, but 

never demonstrates it  
SOMETIMES  
• Registrant is aware of this competency, but 

does not consistently demonstrate it  
ALWAYS (A) 
• Registrant is aware of this competency and 

consistently demonstrates it when necessary 
 

Ideal CHO Homeopath  
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Keep a record of this self-assessment in your Professional Portfolio for a period of 10 years. 

Confidentiality of the information provided to the College under the QA Program will be maintained in accordance with 
Section 83 and 83.1 of the Regulated Health Professions Act, 1991, Schedule 2, Health Professions Procedural Code.  

 

 

https://www.ontario.ca/laws/statute/91r18#BK184
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CHO QA Conscious Competency Self-assessment Tool 

 
Instruction: This form should be completed at the beginning of each calendar year and used by to reflect on practice in order to prepare a learning plan for 
continuing education activities for the coming year.  Place a “” in the appropriate box. 
 

Professional Responsibility and Ethical Practice 

Competency 

Performance Indicators (PI) 
(examples) 
 
You can also ask yourself:  
“In my practice, what do I do 
that relates to or 
demonstrates this 
competency?”  
Note if different from PI. 

Aw
ar

e o
f r

eq
ui

re
m

en
t 

Y/
N 

Frequency 
Demonstrated 

Identifying Learning Needs 
& Priorities 

Notes on Areas Requiring Improvement and Potential 
Activities to Address Gaps 

N 
- N

ev
er

 

S 
- S

om
eti

me
s 

A 
- A

lw
ay

s 

No
t A

pp
lic

ab
le 

Is 
th

is 
a l

ea
rn

in
g 

ne
ed

? 
  Y

/N
 Is this a learning 

priority?   
If yes, how high a 
priority is it?  
high, medium, low   

 
How can I improve my demonstration of this 
competency?  
Write down an education activity to address a 
competency gap, if any. 

Y/
N 

H 
- H

igh
 

M 
- M

ed
ium

 

L 
- L

ow
 

1.2 Develop a professional 
therapeutic relationship with 
patient, maintain boundaries 
and act in the best interest 
of the patient.  

Recognize patient’s concerns 
and requirements. 

        
 

     

Demonstrate respect for 
patient's personal boundaries. 

        
 

     

Identify commonly occurring 
boundary violations. 

        
 

     

Describe actions used to 
address boundary violations. 

        
 

     

1.3 Demonstrate sensitivity 
to and respect for each 
patient’s rights, autonomy, 
dignity and uniqueness.  

Identify homeopath's role in 
fostering the patient's right to 
make his/her own decisions 
regarding health and social 
well-being. 

        
 

     

Communicate in a manner 
that respects the patient's 
uniqueness.  

        
 

     
 

 
Registrant Name:___________________________________________________ 

Registration Period 
From (mmyy): ______________To (mmyy):________________ 
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Professional Responsibility and Ethical Practice 

Competency 

Performance Indicators (PI) 
(examples) 
 
You can also ask yourself:  
“In my practice, what do I do 
that relates to or 
demonstrates this 
competency?”  
Note if different from PI. 

Aw
ar

e o
f r

eq
ui

re
m

en
t 

Y/
N 

Frequency 
Demonstrated 

Identifying Learning Needs 
& Priorities 

Notes on Areas Requiring Improvement and Potential 
Activities to Address Gaps 

N 
- N

ev
er

 

S 
- S

om
eti

me
s 

A 
- A

lw
ay

s 

No
t A

pp
lic

ab
le 

Is 
th

is 
a l

ea
rn

in
g 

ne
ed

? 
  Y

/N
 Is this a learning 

priority?   
If yes, how high a 
priority is it?  
high, medium, low   

 
How can I improve my demonstration of this 
competency?  
Write down an education activity to address a 
competency gap, if any. 

Y/
N 

H 
- H

igh
 

M 
- M

ed
ium

 

L 
- L

ow
 

Identify socio-economic or 
socio-cultural factors that may 
be relevant to the patient. 

        
 

     
 

1.4 Practise safely, ethically, 
collaboratively and within 
own level of individual 
competence.   

Recognize the personal 
parameters of professional 
competency and any 
limitations. 

        
 

     

Demonstrate knowledge of 
College of Homeopaths of 
Ontario regulations, guidelines 
and standards. 

        
 

     

Describe the processes used 
to report unsafe, incompetent 
or unethical practice. 

        
 

     

1.5 Maintain patient 
confidentiality and privacy.  

Apply the confidentiality and 
privacy requirements as per 
the Personal Health 
Information Protection Act 
(2004) 

        
 

     

Apply the confidentiality and 
privacy requirements as per 
the Personal Information 
Protection and Electronic 
Documents Act (2000). 

        
 

     
 
 
 
 
 



  
 

 
2025 College of Homeopaths of Ontario QA Self-Assessment Tool                Page 3 of 21 

Professional Responsibility and Ethical Practice 

Competency 

Performance Indicators (PI) 
(examples) 
 
You can also ask yourself:  
“In my practice, what do I do 
that relates to or 
demonstrates this 
competency?”  
Note if different from PI. 

Aw
ar

e o
f r

eq
ui

re
m

en
t 

Y/
N 

Frequency 
Demonstrated 

Identifying Learning Needs 
& Priorities 

Notes on Areas Requiring Improvement and Potential 
Activities to Address Gaps 

N 
- N

ev
er

 

S 
- S

om
eti

me
s 

A 
- A

lw
ay

s 

No
t A

pp
lic

ab
le 

Is 
th

is 
a l

ea
rn

in
g 

ne
ed

? 
  Y

/N
 Is this a learning 

priority?   
If yes, how high a 
priority is it?  
high, medium, low   

 
How can I improve my demonstration of this 
competency?  
Write down an education activity to address a 
competency gap, if any. 

Y/
N 

H 
- H

igh
 

M 
- M

ed
ium

 

L 
- L

ow
 

Describe how confidentiality 
can be inadvertently 
breached. 

        
 

     

Provide an environment that 
fosters patient privacy 

        
 

     

1.10 Recognize the 
limitation of their own 
individual experiences and 
knowledge, and seek 
guidance from and 
collaborate with 
experienced professionals.  

Identify personal limitations as 
they relate to practice. 

        
 

     

Identify situations where 
collaboration with 
intraprofessionals and 
interprofessionals is 
appropriate. 

        
 

     

1.11 Demonstrate an 
understanding of the legal 
and ethical obligations as it 
relates to the practice of 
homeopathy, including 
those imposed by the 
Homeopathy Act and the 
Regulated Health 
Professions Act, 1991 and 
Standards of Principles of 
Professional Ethics. 

Demonstrate knowledge of the 
ethical obligations of the noted 
legislation, standards and 
related guidelines. 

        
 

     

Demonstrate knowledge of the 
legal obligations of the noted 
legislation, standards and 
related guidelines (i.e., 
jurisprudence). 
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Practice Management 

Competency 

Performance Indicators (PI) 
(examples) 
 
You can also ask yourself:  “In 
my practice, what do I do that 
relates to or demonstrates this 
competency?” Note if different 
from PI. 

Aw
ar

e o
f r

eq
ui

re
m

en
t 

Y/
N 

Frequency 
Demonstrated 

Identifying Learning Needs 
& Priorities 

Notes on Areas Requiring Improvement and Potential 
Activities to Address Gaps 

N 
- N

ev
er

 

S 
- S

om
et

im
es

 

A 
- A

lw
ay

s 

No
t A

pp
lic

ab
le 

Is 
th

is 
a l

ea
rn

in
g 

ne
ed

? 
N/

Y 

Is this a learning 
priority? If yes, how 
high a priority is it? 
High, medium, low 

How can I improve my demonstration of this 
competency?  
 
Write down an education activity to address a 
competency gap, if any. 

Y/
N 

H 
- H

igh
 

M 
- M

ed
ium

 

L 
- L

ow
 

3.2 Maintain confidential 
patient records as per 
standards, regulations 
and guidelines.  

Demonstrate knowledge of 
relevant standards, regulations 
and guidelines. 

 
    

 
  

      
 

Demonstrate how to protect 
confidentiality and security of 
information throughout collection, 
use, storage, disclosure and 
destruction processes. 

 

    

 

  

      

3.4 Respect patients’ 
right to choose to 
integrate other 
therapeutic modalities in 
combination with 
homeopathic treatment. 

Support of informed decision‐
making. 

 
    

 
  

      

Support patient's choice to seek 
care from other healthcare 
professionals. 

 
    

 
  

      

3.5 Implement safety 
measures to protect 
patients, self and 
colleagues from injury 
and hazards.  

Identifying physical risks to self 
and others within treatment 
facility (e.g., icy walkway, trip 
hazard, fire, chemical, choking 
hazard). 

 

    

 

  

      

Address physical risks to self and 
others. 
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Practice Management 

Competency 

Performance Indicators (PI) 
(examples) 
 
You can also ask yourself:  “In 
my practice, what do I do that 
relates to or demonstrates this 
competency?” Note if different 
from PI. 

Aw
ar

e o
f r

eq
ui

re
m

en
t 

Y/
N 

Frequency 
Demonstrated 

Identifying Learning Needs 
& Priorities 

Notes on Areas Requiring Improvement and Potential 
Activities to Address Gaps 

N 
- N

ev
er

 

S 
- S

om
et

im
es

 

A 
- A

lw
ay

s 

No
t A

pp
lic

ab
le 

Is 
th

is 
a l

ea
rn

in
g 

ne
ed

? 
N/

Y 

Is this a learning 
priority? If yes, how 
high a priority is it? 
High, medium, low 

How can I improve my demonstration of this 
competency?  
 
Write down an education activity to address a 
competency gap, if any. 

Y/
N 

H 
- H

igh
 

M 
- M

ed
ium

 

L 
- L

ow
 

3.6 Develop and maintain 
appropriate billing 
practices as per 
standards, regulations 
and guidelines. 

Develop appropriate billing 
practices as per standards, 
regulations and guidelines of the 
College of Homeopaths of 
Ontario. 

 

    

 

  

      

Maintain appropriate billing 
practices as per standards, 
regulations and guidelines of the 
College of Homeopaths of 
Ontario. 
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Knowledge-Based Practice Body of Knowledge 

Competency 

Performance Indicators (PI) 
(examples) 
You can also ask yourself:  
“In my practice, what do I do 
that relates to or 
demonstrates this 
competency?” Note if 
different from PI. 

Aw
ar

e o
f r

eq
ui

re
m

en
t 

Y/
N 

Frequency 
Demonstrated Identifying Learning Needs 

& Priorities 
Notes on Areas Requiring Improvement and Potential 
Activities to Address Gaps 

 Is
 th

is 
a l

ea
rn

in
g 

ne
ed

? 
N/

Y 

Is this a learning 
priority?  
If yes, how high a 
priority is it?  
High, medium, low 

N 
- N

ev
er

 

S 
- S

om
eti

me
s 

A 
- A

lw
ay

s 

No
t A

pp
lic

ab
le 

Y/
N 

H 
- H

igh
 

M 
- M

ed
ium

 

L 
- L

ow
 

How can I improve my demonstration of this 
competency?  
 
Write down an education activity to address a 
competency gap, if any. 

2.1 Demonstrate a thorough understanding of the 
philosophy and fundamental principles of homeopathy as 
outlined in the Organon of the Medical Art including but not 
limited to: 

           

a) Law of similars;  Explain the principle of the 
Law of Similars. 

                

Identify how the Law of 
Similars is applied to 
determine treatment plan. 

        
 

     

Describe homeopathic 
(therapeutic) law of nature 
(Aphorism 26). 

        
 

     

b) Totality of symptoms;  Explain the concept of “totality 
of symptoms.” 

                 

Identify how the “totality of 
symptoms” is used to reach 
an understanding of the case. 

        
 

     

Describe how the “totality of 
symptoms” forms a remedy 
picture. 

        
 

     

c) Minimum dose;  Explain the concept of 
minimum dose. 
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Knowledge-Based Practice Body of Knowledge 

Competency 

Performance Indicators (PI) 
(examples) 
You can also ask yourself:  
“In my practice, what do I do 
that relates to or 
demonstrates this 
competency?” Note if 
different from PI. 

Aw
ar

e o
f r

eq
ui

re
m

en
t 

Y/
N 

Frequency 
Demonstrated Identifying Learning Needs 

& Priorities 
Notes on Areas Requiring Improvement and Potential 
Activities to Address Gaps 

 Is
 th

is 
a l

ea
rn

in
g 

ne
ed

? 
N/

Y 

Is this a learning 
priority?  
If yes, how high a 
priority is it?  
High, medium, low 

N 
- N

ev
er

 

S 
- S

om
eti

me
s 

A 
- A

lw
ay

s 

No
t A

pp
lic

ab
le 

Y/
N 

H 
- H

igh
 

M 
- M

ed
ium

 

L 
- L

ow
 

How can I improve my demonstration of this 
competency?  
 
Write down an education activity to address a 
competency gap, if any. 

d) Individualization of the 
case;  

Explain the concept of 
individualization in homeopathy. 

               

e) Theory of health and 
disease (e.g., acute and 
chronic miasm); 

Define the concept of dynamic 
disturbance and disease. 

                

Compare and contrast the 
concept of health and disease 
in homeopathy with other 
health‐care systems. 

        
 

     

f) Principles and methods of 
cure;  

Explain principles and 
methods of cure. 

                  

Identify how the principles and 
methods of cure apply to the 
treatment plan. 

        
 

     

Define primary and secondary 
action of medicines1. 

        
 

     

Explain direction of cure.         
 

     
g) Potentization of the 
medicines;  and 

Define concept and the 
purpose of potentization 

                 

Explain the process of 
potentization. 

        
 

     

 
1 Medicine: Refers to homeopathic medicine, homeopathic remedy, homeopathic preparation and homeopathic drug as per the Evidence for Homeopathic Medicines Guidance 
Document (Health Canada, 2007) as well as products that the homeopath may compound, dispense or recommend for the individual use of the patient. 
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Knowledge-Based Practice Body of Knowledge 

Competency 

Performance Indicators (PI) 
(examples) 
You can also ask yourself:  
“In my practice, what do I do 
that relates to or 
demonstrates this 
competency?” Note if 
different from PI. 

Aw
ar

e o
f r

eq
ui

re
m

en
t 

Y/
N 

Frequency 
Demonstrated Identifying Learning Needs 

& Priorities 
Notes on Areas Requiring Improvement and Potential 
Activities to Address Gaps 

 Is
 th

is 
a l

ea
rn

in
g 

ne
ed

? 
N/

Y 

Is this a learning 
priority?  
If yes, how high a 
priority is it?  
High, medium, low 

N 
- N

ev
er

 

S 
- S

om
eti

me
s 

A 
- A

lw
ay

s 

No
t A

pp
lic

ab
le 

Y/
N 

H 
- H

igh
 

M 
- M

ed
ium

 

L 
- L

ow
 

How can I improve my demonstration of this 
competency?  
 
Write down an education activity to address a 
competency gap, if any. 

 Explain different types of 
potentization methods. 

           

h) Provings and action of 
medicine. 

Explain the concept of proving 
in homeopathy. 

                

Explain the purpose of 
proving. 

        
 

     

Describe how provings are 
conducted. 

        
 

     

2.17 Recognize the signs and 
symptoms of potentially 
serious or life‐threatening 
conditions to determine 
whether referral to other 
health‐care professionals or 
agencies is required.  

Identify common signs and 
symptoms of conditions that 
could pose serious or life‐ 
threatening risk to health (e.g. 
seizures, heart attack, shock). 

                

Offer appropriate support for 
serious or life‐threatening 
conditions (e.g., CPR, first aid, 
911, referral to other health‐
care professionals). 

        
 

     

2.24 Possess a current 
certification in Health Care 
Provider CPR and Standard 
First Aid.  

Possess a current certification 
in health‐care provider CPR 
and standard first aid. 

        This is a registration requirement 
which requires you to take 
refresher training on a regular 
basis. Check the refreshment 
requirements of your certification 
provider.   
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Competent Application of Knowledge 

Competency 

Performance Indicators (PI) 
(examples) 
 
You can also ask yourself:  
“In my practice, what do I do 
that relates to or demonstrates 
this competency?” Note if 
different from PI. 

Aw
ar

e o
f r

eq
ui

re
m

en
t 

Y/
N 

Frequency 
Demonstrated 

Identifying Learning Needs 
& Priorities 

Notes on Areas Requiring Improvement and Potential 
Activities to Address Gaps 

Is 
th

is 
a l

ea
rn

in
g 

ne
ed

? 
N/

Y 

Is this a learning 
priority? If yes, how 
high a priority is it? 
High, medium, low 

 
How can I improve my demonstration of this 
competency?  
 
Write down an education activity to address a 
competency gap, if any. 

N 
- N

ev
er

 

S 
- S

om
eti

me
s 

A 
- A

lw
ay

s 

No
t A

pp
lic

ab
le 

Y/
N 

H 
- H

igh
 

M 
- M

ed
ium

 

L 
- L

ow
 

Initial Intake 
2.25 Inform the patient and obtain informed consent 
regarding the nature of the homeopathic process including: 

 
  

      
  

  

a) Confidentiality;  

Describe what information will 
be collected and how it will be 
recorded, used and disclosed. 

 
    

 
 

     

  
  
  
  

Describe who will have access 
to the records. 

 
    

 
 

     

Explain the reason for 
maintaining confidentiality of 
patient information. 

 
    

 
 

     

Explain reasons for disclosure 
of confidential information 
without consent, as required or 
authorized by legislation. 

 

    

 

 

     

b) Basic homeopathic 
principles and process; 

Describe the concept of 
homeopathy. 

 
    

 
 

       
  
  
  

Describe risks and benefits of 
homeopathic treatment. 
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Competent Application of Knowledge 

Competency 

Performance Indicators (PI) 
(examples) 
 
You can also ask yourself:  
“In my practice, what do I do 
that relates to or demonstrates 
this competency?” Note if 
different from PI. 

Aw
ar

e o
f r

eq
ui

re
m

en
t 

Y/
N 

Frequency 
Demonstrated 

Identifying Learning Needs 
& Priorities 

Notes on Areas Requiring Improvement and Potential 
Activities to Address Gaps 

Is 
th

is 
a l

ea
rn

in
g 

ne
ed

? 
N/

Y 

Is this a learning 
priority? If yes, how 
high a priority is it? 
High, medium, low 

 
How can I improve my demonstration of this 
competency?  
 
Write down an education activity to address a 
competency gap, if any. 

N 
- N

ev
er

 

S 
- S

om
eti

me
s 

A 
- A

lw
ay

s 

No
t A

pp
lic

ab
le 

Y/
N 

H 
- H

igh
 

M 
- M

ed
ium

 

L 
- L

ow
 

Describe the patient's role and 
responsibility in the 
homeopathic process. 

 
    

 
   

      

Explain the role and 
responsibility of the homeopath. 

 
    

 
    

    

Explain how homeopathic 
treatment is planned, 
undertaken, evaluated and 
reviewed. 

 
    

 
    

    

c) Nature and safety of 
medicine; 

Explain the nature and safety of 
medicines. 

                

d) Duration and frequency 
of visits; 

Explain the frequency and 
duration of typical visits. 

 
    

 
    

    
  

e) Treatment expectations 
(acute vs. chronic, 
prognosis); and 

Explain how treatment 
addresses acute versus chronic 
conditions. 

 
    

 
    

    

  
  Explain reasonable outcome 

expectations of the treatment. 
 

    
 

  
     

f) Fee schedule 

Explain fee structure for 
services.  

          

 
Explain fee structure for 
products and medicine. 
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Competent Application of Knowledge 

Competency 

Performance Indicators (PI) 
(examples) 
 
You can also ask yourself:  
“In my practice, what do I do 
that relates to or demonstrates 
this competency?” Note if 
different from PI. 

Aw
ar

e o
f r

eq
ui

re
m

en
t 

Y/
N 

Frequency 
Demonstrated 

Identifying Learning Needs 
& Priorities 

Notes on Areas Requiring Improvement and Potential 
Activities to Address Gaps 

Is 
th

is 
a l

ea
rn

in
g 

ne
ed

? 
N/

Y 
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N 
- N

ev
er

 

S 
- S

om
eti

me
s 

A 
- A

lw
ay

s 

No
t A

pp
lic

ab
le 

Y/
N 

H 
- H

igh
 

M 
- M

ed
ium

 

L 
- L

ow
 

 
2.26 Review patient intake 
form (e.g., family health 
history, patient health 
history, chief complaint, 
etiology, supplements and 
pharmaceuticals, lifestyle 
assessment). 
  

Confirm intake form information 
during initial meeting with the 
patient. 

 
    

 
  

     

  
  Evaluate and clarify any 

information pertaining to the 
form. 

 

    

 

  

     

Case Taking - Consultation 
 
2.28 Collect detailed information regarding the health status of the patient to obtain a totality of symptoms using the following: 
 
Subjective findings including: 
a) Patient’s personal 
account of chief complaints 
and other symptoms (e.g., 
health/ illness/experiences 
and the effects on quality of 
life);   

Use active listening skills to 
obtain account of chief 
complaints. 

 
    

 
  

     

  
  Document detailed information 

about chief complaints and 
other symptoms. 

 
    

 
  

     

b) Information provided by 
the patient’s extended 
network if appropriate (e.g., 
family, caregiver).  
  

Document information provided 
by the patient's extended 
network. 
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Competent Application of Knowledge 

Competency 

Performance Indicators (PI) 
(examples) 
 
You can also ask yourself:  
“In my practice, what do I do 
that relates to or demonstrates 
this competency?” Note if 
different from PI. 
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Objective data including: 
c) Homeopath’s observation 
(i.e., visual, etc.)  

Observe patient's non‐verbal 
communication. 

             
  
  Document detailed information 

about observations. 
 

    
 

  
     

d) Physical exam, as 
required, within the scope 
of practice of homeopathy;  
and 

Demonstrate an understanding of 
conditions when physical exam 
may be necessary. 

 
    

 
  

     

  
  
  

Conduct physical exam as 
necessary. 

 
    

 
  

     

Document observations and 
clinical data from physical exam. 

 
    

 
  

     

e) Medical tests, diagnostic 
or laboratory result reports. 

Review medical, diagnostic and 
laboratory reports as they relate 
to the case. 

 
    

 
  

       
  
  
 
 
 
 
 
 
 
 
  

Apply the data from medical, 
diagnostic and laboratory 
reports to the case analysis. 

 
    

 
  

     

Document conclusions obtained 
from medical tests and 
diagnostic or laboratory reports. 
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Competent Application of Knowledge 

Competency 

Performance Indicators (PI) 
(examples) 
 
You can also ask yourself:  
“In my practice, what do I do 
that relates to or demonstrates 
this competency?” Note if 
different from PI. 
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Patient Communication and Rapport  
2.30 Demonstrate 
interviewing and case‐
taking skills to elicit 
spontaneous responses 
from the patient (e.g., using 
open‐ended questions, 
avoiding leading questions, 
respecting silence).   

Demonstrate interview 
techniques that allow the patient 
to share information. 

 
    

 
  

     

  
  

Respect the boundaries of the 
therapeutic relationship.  

 

    

 

  

     

Case Analysis 
2.6 Demonstrate a thorough knowledge of the process of repertorization including: 
a) The structure, 
organization, advantages 
and limitations of 
Repertory; 

Explain differences between 
Repertories. 

          

 Explain advantages and 
limitations of Repertories. 

          

b) Defining rubrics by 
translating patient narrative 
into the condensed 
language of the 
homeopathic Repertory; 

Explain terminology and 
abbreviations used in 
Repertories. 

 
  

 
 

     

 Demonstrate how to translate 
the language used by the 
patient into the language of the 
Repertory 
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Competent Application of Knowledge 

Competency 

Performance Indicators (PI) 
(examples) 
 
You can also ask yourself:  
“In my practice, what do I do 
that relates to or demonstrates 
this competency?” Note if 
different from PI. 
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c) Grading of the symptoms 
and the remedies and their 
significance; and 

Explain system of grading used 
in different Repertories and their 
significance. 

 
  

 
 

     

 

Explain the grading of rubrics.           
d) Technique of 
repertorization. 

Describe techniques of 
repertorization. 

 
  

 
 

     
 

2.8 Understand how the 
psychological and 
emotional states of the 
individual can affect the 
patient’s health and well‐
being.  

Explain basic concepts in 
psychology (e.g., depression, 
anxiety) and how these may 
affect patient's treatment and 
therapeutic relationship. 

 

    

 

  

     

  
  
  

Explain how the patient’s 
emotional state can affect 
treatment. 

 
    

 
  

     

Seek sources of information 
regarding 
psychological/emotional 
concerns when necessary. 

 
    

 
  

     

2.9 Identify potential 
obstacles to cure including, 
but not limited to, 
nutritional imbalances, 
environmental imbalances, 

Recognize the scope and 
significance of common 
obstacles to cure. 

 
    

 
  

     

  
  Explain characteristics of 

common obstacles to cure. 
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Competent Application of Knowledge 

Competency 

Performance Indicators (PI) 
(examples) 
 
You can also ask yourself:  
“In my practice, what do I do 
that relates to or demonstrates 
this competency?” Note if 
different from PI. 
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and environmental 
exposure and toxicity.  

2.19 Recognize common 
symptoms of pathologies in 
order to identify 
characteristic and 
individualized symptoms in 
the patient.  

Demonstrate knowledge of 
common pathologies. 

             

  
  Differentiate between common 

pathological symptoms and 
uncommon symptoms 

 
    

 
  

     

2.21 Recognize when 
homeopathic treatment can 
complement, interact and/or 
interfere with other health 
care that the patient is 
receiving. 

Demonstrate an 
understanding of the scope of 
practice of other health‐care 
professions. 

 
  

 
 

     

 Recognize when homeopathic 
treatment can complement, 
interact or interfere with other 
health‐care treatment. 

 
  

 
 

     

2.32 Analyze case findings 
to identify the characteristic 
signs and symptoms to 
construct a hierarchy of 
symptoms (e.g., “image of 
the disease”). 

Analyze the totality of 
collected data. 

          

 Extract relevant data to 
construct hierarchy of 
symptoms. 
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Competent Application of Knowledge 

Competency 

Performance Indicators (PI) 
(examples) 
 
You can also ask yourself:  
“In my practice, what do I do 
that relates to or demonstrates 
this competency?” Note if 
different from PI. 
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competency gap, if any. 
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2.33 Use various approaches 
to case analysis (e.g., etiology, 
totality of characteristic 
symptoms, constitutional 
basis). 

Apply suitable methods of 
case analysis to arrive at a 
homeopathic differential 
diagnosis. 

 

  

 

 

     

 

2.34 Select rubrics for 
repertorization to reach a 
homeopathic differential 
diagnosis. 

Demonstrate how to select 
relevant rubrics pertaining to 
the case. 

 
  

 
 

     

 
Develop a short list of rubrics 
for the case. 

          

2.35 Research homeopathic references and literature to confirm the medicine selection using: 

a) Materia Medica; 

Demonstrate how to seek the 
required information of the 
indicated medicine in Materia 
Medica. 

 

    

 

  

     

  
  

Apply information from Materia 
Medica to confirm the medicine 
selection. 

 
    

 
  

     

b) Clinical and proving 
data; 

Demonstrate how to seek the 
required information of the 
indicated medicine in the clinical 
and proving data when 
necessary. 
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Competent Application of Knowledge 

Competency 

Performance Indicators (PI) 
(examples) 
 
You can also ask yourself:  
“In my practice, what do I do 
that relates to or demonstrates 
this competency?” Note if 
different from PI. 
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Apply information from the 
clinical and proving data to 
confirm the medicine selection 
when necessary. 

 

    

 

  

     

c) Historical journals; and 

Demonstrate how to seek 
information on indicated 
medicines in historical journals 
when necessary.  

 

    

 

  

     

  
  Apply information from the 

historical data to confirm the 
medicine selection when 
necessary. 

 
    

 
  

     

d) Cured cases. 

Demonstrate how to seek 
information on cured cases 
when necessary. 

 
    

 
  

     

  
  Apply information from cured 

cases to confirm the medicine 
selection when necessary. 

 
    

 
  

     

2.36 Synthesize the 
collected information and 
utilize critical thinking to 

Analyze information using 
homeopathic methodologies. 

 
    

 
  

       
  
  
 

Interpret collected information 
using critical thinking skills. 
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Competent Application of Knowledge 

Competency 

Performance Indicators (PI) 
(examples) 
 
You can also ask yourself:  
“In my practice, what do I do 
that relates to or demonstrates 
this competency?” Note if 
different from PI. 
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arrive at homeopathic 
diagnosis. Apply homeopathic principles to 

arrive at a homeopathic 
diagnosis. 
 
  

 

    

 

  

      
 
 
 
 
 
  

Selection and Dispensing of Medicinesa 
2.37 Select suitable 
medicine or sequence of 
medicines to 
restore/maintain optimal 
health and vitality.  

Select medicine that will have a 
desired effect based on the 
differential diagnosis. 

 
    

 
  

     

  
  

Select subsequent medicine 
based on the outcome of the 
previous medication and the 
current differential diagnosis 
when necessary. 

 

    

 

  

     

2.38 Select administration of medicine including: 

a) Homeopathic potency 
(e.g., MT, X, D, C, Q or LM);  

Determine case‐specific 
potency. 

 
    

 
  

     
  

b) Posology (e.g., dosage); 
and  

Determine case‐specific 
posology. 
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Competent Application of Knowledge 

Competency 

Performance Indicators (PI) 
(examples) 
 
You can also ask yourself:  
“In my practice, what do I do 
that relates to or demonstrates 
this competency?” Note if 
different from PI. 
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c)  Delivery mechanism 
(e.g., dry, liquid, injectable 
when or if approved in the 
scope of practice).  
  

Select appropriate delivery 
mechanism. 

 

    

 

  

       
 
 
 
 
  

2.39 Provide written instruction to patient on use of medicine including: 

a) Administration;  Provide, in writing, how 
medicine is to be taken. 

 
    

 
  

     
  

b) Storage;  Provide, in writing, how 
medicine is to be stored. 

 
    

 
  

     
  

c) Cautions and warnings;  
Provide, in writing, the cautions 
and warnings associated with 
taking the medicine. 

 
    

 
  

     
  

d) Interactions;  and 
Provide, in writing, the possible 
interactions with other 
treatments. 

 
    

 
  

     
  

e) Dietary and lifestyle 
recommendations.  

Provide, in writing, 
recommended dietary and 
lifestyle changes. 
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Competent Application of Knowledge 

Competency 
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You can also ask yourself:  
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2.40 Communicate 
individualized treatment 
plan to the patient. 

Adapt communication of 
treatment plan to the patient. 

 
    

 
  

       
  
 
 
 
 
 
 
 
 
  

Confirm that patient 
understands the treatment plan. 
 
  

 

    

 

  

     

Case Management and Follow-up 
2.43 Evaluate, interpret and 
adjust treatment plan (e.g., 
second prescription) taking 
into consideration direction 
of cure, return of old 
symptoms, and/or new 
symptomatology.  

Recognize impact of previous 
treatment. 

 
    

 
  

     

  
  
  
  

Identify when there is a need for 
change to the treatment plan. 

 
    

 
  

     

Determine the prognosis after 
observing the action of the 
medicine. 

 
    

 
  

     

Adjust treatment plan.              
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Competent Application of Knowledge 

Competency 
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You can also ask yourself:  
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2.46 Recommend referral 
and/or collaborate with 
other health‐care 
practitioners, as required, 
to provide optimal care to 
the patient.  

Collaborate and refer in the best 
interest of the patient. 

 

    

 

  

     

  

 
 


